
   

 

 
 
FOR IMMEDIATE RELEASE 

 
Dot Foods Signs with 1SYNC and Aligntrac for Data Synchronization  

 Moves to improve efficiency throughout its supply chain, provide better product 
information to customers, and enhance its platform for improving food safety and 
traceability 

 
BALTIMORE (Oct. 19, 2009) – At the IFDA Distribution Solutions Conference today, Dot Foods, the 
largest food redistributor in the United States, announced that it has entered into a technology agreement 
with 1SYNC – the GS1 US data pool – and Aligntrac Solutions following a recently completed pilot.  
 
Aligntrac and 1SYNC provide leading solutions for GS1 standards in data exchange among businesses, 
enabling them to upgrade the accuracy and availability of product information throughout the supply 
chain. 
 
Dot Foods is a founding member and Governance Committee leader of the recently announced 
Foodservice GS1 US Standards Initiative. The Initiative is made up of 55 founding-member distributors, 
manufacturers and operators voluntarily committing to GS1 standards adoption for product information 
and electronic data exchange. Dot Foods’ suppliers that individually choose to comply with GS1 
standards will publish product information to their Global Data Synchronization Network (GDSN) data 
pool of choice, and Aligntrac will retrieve it from the 1SYNC data pool to populate Dot Foods’ back-end 
information systems.  
 
Throughout the two-month pilot, 1SYNC and Aligntrac worked with Dot Foods and four leading 
foodservice manufacturers to implement electronic exchange through the GDSN. To measure the pilot’s 
impact, they contrasted GDSN data with data that was manually entered or synchronized through 
electronic data interchange (EDI). Dot was impressed, and also surprised, at key results.  
 
“We knew that we would find that GDSN was superior in data quality and integrity compared to manually 
entered data, but we were surprised that GDSN was also consistently more accurate than EDI data 
synchronization, the pinnacle we sought to achieve for so many years. With Aligntrac and 1SYNC, we will 
be years ahead of where we were before,” said Dick Tracy, VP of Customer Development, Dot Foods. 
 
“We are thrilled with the results of the pilot and welcome Dot Foods as our newest customer. We look 
forward to helping Dot Foods achieve the many benefits of the Global Data Synchronization Network,” 
said Ed Howe, President, Aligntrac Solutions. 
 
“Our choice of GS1 standards, with Aligntrac importing data to Dot Foods from the 1SYNC data pool will 
help us provide more accurate, up-to-date information to our customers, driving cost out of the system 
and helping our customers better serve their customers,” said Dick Tracy. “The reason we chose 1SYNC 
as our data pool is not only because they proved undeniable value during the pilot, they are also in use by 
scores of our manufacturers already, demonstrating their reliability beyond our pilot scope. We chose 
Aligntrac for data retrieval because they thoroughly impressed us throughout the pilot with their 
knowledge of foodservice distribution and GS1 standards – they coached us and our suppliers to get up 
and running successfully, and that makes all the difference.” 
  
“The success of the Dot Foods pilot helps to demonstrate the impact of GS1 standards in driving a new 
level of efficiency for adopting companies, and underscores the high quality of the GS1 GDSN and its 
certified solutions providers,” said Joe Zenobio, SVP and Chief Product and Solutions Officer. “Through 
the pilot and through their leadership of the Foodservice GS1 US Standards Initiative, Dot Foods is 
leading the way to demonstrate the benefits of standards adoption, to elevate the foodservice playing field 
overall.”  



 
 
 
The pilot case study will be available later this month on the Initiative website www.gs1us.org/foodservice, 
which also provides a wealth of information about the resources available to guide implementation for 
foodservice manufacturers, distributors and operators that choose to adopt GS1 standards. 
 
Note to editors: The Global Data Synchronization Network enables companies to connect and 
communicate with their trading partners and improve the accuracy and efficiency of their collaboration. 
Using GS1 GDSN-certified data pools such as 1SYNC, companies register and synchronize supply-chain 
information through the GS1 Global Registry, which serves as a centralized information repository. The 
elimination of informational inaccuracies helps companies achieve a wide range of business benefits, 
including reductions in out-of-stocks, mis-shipments, purchase order/invoicing errors, and transportation 
costs.  

 
About Dot Foods  
Dot Foods Inc. carries 83,000 products from 500 food industry manufacturers and is the largest food 
redistributor in the United States. Dot Foods and Dot Transportation sell and deliver foodservice, 
convenience, retail, vending, equipment and supplies to leading distributors in all 50 states. Dot Foods 
operates eight distribution centers, located in: Modesto, Calif.; Vidalia, Ga.; Burley, Idaho; Mt. Sterling, Ill.; 
Cambridge City, Ind.; Williamsport, Md.; Liverpool, N.Y.; and Ardmore, Okla. For information, visit 
www.dotfoods.com. 
 
About Aligntrac Solutions 
Aligntrac's Sync/PDI™ platform allows sell-side companies to organize, cleanse and synchronize their 
product information and buy-side organizations to quickly implement the automated flow of item/catalogue 
information. Sync/PDI™ is a full-featured solution that was designed with ease of use in mind. It features 
sophisticated data validation, several integration options and many end-user searching and reporting 
capabilities. Aligntrac is a certified 1SYNC™ Solution Partner and the Sync/PDI™ solution supports the 
current 1SYNC Data Pool. For more information, visit www.aligntrac.com. 
 
About GS1 US 
GS1 US is a not-for-profit organization dedicated to the adoption and implementation of standards-based, 
global supply-chain solutions. More than 200,000 businesses in 25 industries in the U.S. and two-million 
companies worldwide rely on GS1 US for trading-partner collaboration and for maximizing the cost 
effectiveness, speed, visibility, and traceability of their goods moving around the world. They achieve 
these benefits through GS1 US solutions based on GS1 global unique-numbering and identification 
systems, bar codes, Electronic Product Code-based RFID, data synchronization, and electronic 
information exchange. GS1 US operates the subsidiaries and brands 1SYNC™; BarCodes and eCom™; 
EPCglobal US™; GS1 Healthcare US; and RosettaNet. It also manages the United Nations Standard 
Products and Services Code (UNSPSC®) for the UNDP. For more information, visit www.gs1us.org. 
 
Media Contact:  
Varsha Anand, GS1 US, vanand@gs1us.org, T: +1 312.463.4018  
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